
FRUENDLY ALEXIS 

Queens, NY 11421  •  Fruendly@landingsnet.com  •  fruendly.landingsnet.com 

TECHNICAL SKILLS & CERTIFICATIONS 

Security & Endpoint Management: Intune, Jamf, Sophos, Google Admin, Microsoft 365 Defender, HackerOne 

Cloud & Infrastructure: GCP, Docker, Terraform, GitHub, Active Directory, DHCP, TCP/IP 

Languages & Scripting: Python, Bash, JavaScript, SQL 

Certifications: Google Cloud Certified Cloud Engineer, CompTIA Security+, CySA+, PenTest+, Network+, Project+, ISC2 SSCP, CCSP 

PROFESSIONAL EXPERIENCE 

Senior Tech Ops Specialist (SecOps & Systems)  |  INSHUR​ Feb 2025 – Present 

●​ Lead security incident triage, investigation, and remediation alongside Senior SecOps Engineers across 10+ security events, 

ensuring rapid containment of endpoint, network, and compliance alerts. 

●​ Partnered cross-functionally with Engineering, DevOps, and IT to achieve company-wide Cyber Essentials Plus (CE+) certification, 

directly driving endpoint hardening, vulnerability remediation, and access control compliance across all user workstations. 

●​ Leverage Generative AI for accelerated automation and rapid prototyping, developing 20+ custom Python, JavaScript, and Bash 

scripts while conducting thorough security reviews to eliminate vulnerabilities and ensure enterprise compliance. 

Tech Ops Specialist  |  INSHUR​ June 2023 – Feb 2025 

●​ Administered a globally distributed fleet of 250+ devices across macOS and Windows using Jamf, Intune, and Sophos, enforcing 

baseline CIS/security benchmarks and compliance standards. 

●​ Governed identity and access management (IAM) across Google Workspace and Microsoft 365, enforcing MFA, role-based access 

control (RBAC), and least-privilege principles. 

●​ Managed bug bounty triage and remediation tracking via HackerOne, collaborating with DevOps to address reported 

vulnerabilities across cloud environments (GCP). 

●​ Built automated workflows and internal tooling using Python, JavaScript, and Postman to query BigQuery/MongoDB datasets, 

audit user access, and streamline ticket lifecycles. 

Level II Help Desk  |  Future Tech Enterprise Inc.​ June 2021 – June 2023 

●​ Coordinated and executed tenant-to-tenant migration from Microsoft 365 to Google Workspace, migrating user mailboxes, 

shared drives, and security policies with zero operational downtime. 

●​ Resolved 20+ Tier-2 escalated technical issues daily across macOS, Windows, and peripheral hardware within strict SLA 

deadlines. 

●​ Administered Active Directory environments, managing user provisioning, group policies (GPO), and troubleshooting network 

connectivity issues (DHCP, DNS, TCP/IP). 

Field Service Technician II  |  Toshiba / IBM​ Feb 2019 – June 2021 

●​ Successfully transitioned Walgreens contract operations from IBM to Toshiba, ensuring zero downtime during POS and 

infrastructure field service handoffs. 

●​ Trained and supervised onboarding field service technicians on hardware diagnostics, escalation protocols, and enterprise 

customer service standards. 

EDUCATION 

Western Governors University (WGU)​ August 2024 

Bachelor of Science in Cybersecurity and Information Assurance 

Suffolk County Community College​ May 2019 

Associate of Science in Cybersecurity and Information Assurance 


